Mﬁ\( Refund Policies

STOM BUILDER

Steel Building Refund Policy — ARK Custom Builders
ARK Custom Builders is committed to providing high-quality steel structures and a transparent
purchasing process. Please review our refund policy carefully before placing an order.

48-Hour Buyer’'s Remorse Policy
Customers may cancel their order within 48 hours of purchase for a full refund, provided that no
site-specific drawings or custom engineering work has been initiated.

No Refunds After 48 Hours

After the initial 48-hour buyer’'s remorse period, all sales are final, and no refunds will be issued for
any reason. This includes, but is not limited to, changes in project scope, financing issues, permitting
delays, or customer preference changes.

Non-Refundable Site-Specific Drawings

If a project requires site-specific drawings, custom engineering, or design work, the cost of those
services is non-refundable, regardless of cancellation timing. Once these services have begun or
been completed, their associated costs cannot be refunded under any circumstances.

Custom Orders

All ARK Custom Builders steel structures are considered custom orders. Once production,
engineering, or procurement has begun, the order cannot be canceled and is not eligible for a
refund.

Acknowledgment
By submitting payment and placing an order with ARK Custom Builders, the customer acknowledges
and agrees to the terms of this refund policy.

Shed Refund Policy - ARK Custom Builders

Custom-Built Sheds

All custom-built sheds are made to customer specifications. Once construction has begun, no
refunds may be given for any reason. Any deposits or payments made toward a custom build are
non-refundable after construction starts.

Lot (In-Stock) Sheds

Sheds sold off the lot are considered final sale items. Once the customer accepts delivery, all sales
are final and no refunds shall be given. Acceptance includes physical delivery, placement, or
written/verbal confirmation of receipt in satisfactory condition.

Order Acceptance
By placing an order or accepting delivery of a shed, the customer acknowledges and agrees to the
terms of this refund policy.
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At ARK Custom Builders (“we,” “our,” “us”), your privacy is very important to us. This Privacy Policy
explains how we collect, use, and protect your information when you interact with our website,
services, and communications.

1. Information We Collect
We may collect the following types of information:
e Personal Information: Name, email address, phone number, billing address, shipping address,
and payment details when you request a quote, make a purchase, or contact us.
e Non-Personal Information: Browser type, device information, IP address, cookies, and site usage
data to improve your experience on our website.

2. How We Use Your Information
We use the information we collect for purposes such as:
e Providing quotes and fulfilling orders for buildings and services.
» Processing payments and financing applications.
¢ Communicating with you about orders, promotions, or customer support.
e Improving our website, services, and marketing efforts.
e Complying with legal or regulatory requirements.

3. Sharing of Information
We do not sell or rent your personal information to third parties. We may share your information only
in these cases:
 With service providers (e.g., payment processors, financing partners, delivery companies) to
complete transactions.
 If required by law, regulation, or legal process.
e To protect the rights, safety, or property of ARK Custom Builders or others.

4. Cookies & Tracking

Our website may use cookies or similar technologies to enhance your browsing experience, analyze
website traffic, and show you relevant advertising. You can control or disable cookies in your browser
settings.

5. Data Security

We use industry-standard safeguards to protect your personal information from unauthorized
access, disclosure, or misuse. However, no system is 100% secure, and we cannot guarantee
complete protection of your information.

6. Your Choices & Rights

You may:
» Opt out of marketing emails by clicking “unsubscribe” at the bottom of any email.
e Request to access, update, or delete your personal information by contacting us directly.
e Decline cookies through your browser settings.

7. Children'’s Privacy
Our services are not directed toward individuals under 18 years of age. We do not knowingly collect
personal information from children.
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